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Mission 

 

Our purpose is to engage our diverse school community in the pursuit of educational 

excellence and success for all students. (BFIS Mission Statement) 

 

 

I. Purpose and Statement of Intent 

The Benjamin Franklin International School believes that every student has a right to learn in 

a Safe, Caring, and Enjoyable Learning Environment (SCELE), and that all members of the 

community (Teachers, Administrators, Parents, and Students) have a duty to encourage, 

mentor, support, and reward behaviors that contribute to this end.  Behaviors which detract 

from SCELE will not be tolerated, and those found to engage in such negative behaviors will 

be dealt with as described below. (See §VI.)  Bullying is one such negative behavior, and this 

document and its appendices outline definitions, policies, procedures, and other relevant 

information as pertains to the SCELE and Bullying. This document also includes a signature 

page which all BFIS students and parents/guardians must sign.  

In any case, in  these types of situations, the school will always act to protect the harassed 

one as well as put together the means to help the harasser rectify his/her conduct to the 

extent that is possible and reasonable. In addition to what is specified in this document, BFIS 

will apply, on a supplementary basis, guidelines on this type of behavior that the 

Department of Ensenyament develops in accordance with SCELE. 

 

II. Objectives 

A. A Safe environment, secure and free from: physical, verbal, written, emotional, and 

cyber harm or abuse.  In a Safe environment, students feel they can let their guard 

down without fear of being threatened, intimidated or attacked.  

B. A Caring environment, where people are paid attention to, nurtured, and valued.  

Students are conscientious, considerate, and respectful of others.   

C. An Enjoyable environment, where students have fun while learning and interacting 

with others.  Students laugh and see the lighter side of life.  
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D. An environment free of bullying.  Students know what bullying is and isn’t.  They 

stop it from occurring at its first signs, and they encourage everyone to bring out the 

best in each other. 

III. Definition of Bullying 

Bullying undermines the objectives above, and is described as any behavior that involves a 

real or perceived power imbalance and comprises these four characteristics: 

A. Deliberate (i.e. the behavior targets a certain person or persons); and 
B. Unwanted (i.e. upsetting, annoying, embarrassing, isolating, humiliating, 

intimidating, threatening, and/or hostile); and  
C. Repeated in one form or another; and  
D. Inflicts physical, emotional, psychological harm or distress. 

IV. Forms of Bullying include, but are not limited to: 

A. Physical -  causing physical harm to a person’s body or his/her physical possessions 

B. Verbal/Written - using offensive names; teasing or spreading rumors; ridiculing 

appearance, way of speaking, or personal mannerisms; writing offensive notes or 

graffiti 

C. Cyber - using the internet or mobiles to hurt or humiliate another person  

D. Emotional - excluding from group activities or belittling abilities and achievements  

V. Policy and Procedures 

Because BFIS desires a Safe, Caring, and Enjoyable Learning Environment (SCELE) for 

students, it actively incentivizes behaviors that encourage SCELE (see Appendix 1) and 

disallows conduct undermining it, like Bullying. Because Bullying can cause physical, 

emotional, and/or mental harm and distress, because it can severely damage confidence 

and self-esteem, and because it is unlawful as well as immoral, BFIS disallows any shape or 

manifestation of it.  BFIS encourages reporting, investigates cases fairly and fully, and it 

addresses those involved appropriately and according to its guidelines and procedures.  

This Policy and Procedures applies to: the school campus, the immediate surrounding of the 

school, and on the school bus.  It is valid during official school hours and off-hours, including: 

after-school activities and classes, special outings and trips, community events, 

performances, and any other ceremony or celebration directly connected to school.  

VI. Anti-Bullying Procedures  

A. Reporting 

1. Student who is bullied or his/her family  
● May report bullying incidents to teachers, school counselors and/or administrative 

staff. 

o Incidents should be reported immediately so that appropriate actions can 

be taken promptly, preventing further harm and hurt.   

o Contact information is listed under Appendix 7. 
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2. Bystanders/those who witness bullying incidents  
● Are encouraged to report them to teachers, school counselors and/or administrative 

staff, as those who are bullied are often afraid to report incidents that directly 

involve them. 

o Bystanders can make a big difference by taking a stand and reporting the 

incidents. 

o Contact information is listed under Appendix 7. 

3. Teachers and School Personnel 
● Are required to intervene to stop a bullying behavior or incident in progress.  

● Are required to report the incidents promptly to a designated official for follow up 

and intervention. 

B. Investigating and Responding   
1. Reported bullying behavior or incident will be investigated by school personnel. 

2. Teachers or the school administrative team will take appropriate actions depending on 

the severity of the behavior or incident.  

3. Possible consequences (in order of gravity) include, but are not limited to: 

● removal of the student from the group setting 

● formal warning - parents or guardians of the student will be contacted and 

invited to school to discuss the matter 

● loss of privilege to ride the school bus if the incident takes place in the school bus 

● in school or out of school suspension for one or more days in which school 

attendance is not permitted and absences will be considered unexcused 

● creation of a Family Contract that outlines specific conditions necessary for the 

student to remain enrolled at BFIS 

● dismissal from the school 

● reporting the incident to law enforcement officials where there is reasonable 

cause to suspect that a student is suffering or likely to suffer significant harm 

C. Keeping Written Records  
1. Bullying incident reports will become part of the student’s permanent file  

2. BFIS will retain the bullying incident reports while the student attends BFIS  

VII. Review and Revise 

BFIS reserves the right to alter the means and ways by which it encourages SCELE and 
discourages Bullying. This SCELE Policy and Procedure will be reviewed on a regular basis to 
reflect the changes in the environment and applicable laws. The School reserves the right to 
revise and amend this Policy and Procedure in all applicable forms.  
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VIII. Family Pledge 

We have read Benjamin Franklin International School’s SCELE Policy with our child(ren), 

including all appendices.  We agree to encourage behaviors in our children and ourselves 

that contribute to a Safe, Caring, and Enjoyable Learning Environment.  We further recognize 

that Bullying undermines SCELE, and that BFIS will not tolerate it without interventions and 

other, more serious, consequences.  We also know that, according to Spanish law, bullying is 

classified as a very serious offense from which civil and criminal liability can be derived for 

students 14 years old and above. 

 

Student Name: ___________________________________________________ 

Student Name: ___________________________________________________ 

Student Name: ___________________________________________________ 

Student Name: ___________________________________________________ 

 

 

By signing this document we acknowledge that resources are available as attached in the appendices 
and also from the school, should we require further assistance. 

 
 
 ______________________________________ 
Parent/Guardian Name 

 
 
______________________________________ 
Parent/Guardian Signature 

 

 
 
______________________________________ 
Parent/Guardian Name 
 
 
 
______________________________________ 
Date 

 
 
______________________________________ 
Parent/Guardian Signature 
 
 
 
______________________________________ 
Date 
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Appendices 
Appendix 1:   Behaviors that encourage SCELE 

Appendix 2:   Forms of Bullying 

Appendix 3:   What is NOT Bullying 

Appendix 4:  Warning Signs of Bullying 

Appendix 5:  Terms Related to Bullying 

Appendix 6:  Laws governing Bullying in the U.S. and Spain 

Appendix 7:  Resources and References 
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Appendix 1:  Behaviors that Encourage a Safe, Caring, and 

Enjoyable Learning Environment 

Students  

Students contribute to a SCELE by: 

● Respecting themselves, as well as the person 
and property of others 

● Knowing where their rights begin and end 
and where the rights of others begin and end 

● Encouraging inclusiveness 
● Praising colleagues for big and little acts of 

kindness and jobs well done 

● Expressing gratitude to those around them 
for positive contributions to their lives 

● Promoting fun and good will 
 

Students subvert bullying by: 
● Refraining from hurting others 
● Intervening to protect someone being 

bullied (interrupting, distracting, 
upstanding, …) 

● Reporting all bullying incidents 
(witnessed or experienced first- hand) to 
teachers or staff members 

 

 

Parents 

The Duty of Parents toward SCELE  

● Promote safety through your driving habits at 
drop off and pick up 

● Pay attention to and prioritize your children 

● Inspire good citizenship through your 
example 

● Laugh with your children while you help with 
their schoolwork 

● Encourage them to be inclusive, especially to 
new children, whose entire experience in 
Barcelona will be colored by how they are 
treated at BFIS. 

 

Parents subvert bullying by: 
● Encouraging their children to speak up 

and stand up for themselves and others 
● Watching for warning signs of bullying in 

their own children (see Appendix 3) 
● Encouraging their children to report any 

bullying behavior to teacher, counselor 
or a staff member.  

● Explaining to their children the 
implications of not reporting bullying 
behavior. 

● Informing the school of any suspected 
bullying, even if their children are not 
involved. 

● Co-operating with the school during and 
after the investigation, intervention and 
follow-up. 
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Appendix 2:  Forms of Bullying 

1. Physical – causing physical harm to a person’s body or his/her physical possessions 

a. hitting, pushing or spitting at another student  

b. interfering with another student’s property, by stealing, hiding or damaging it 

c. extorting money or favor in exchange for not being picked on or bullied 

2. Verbal/Written 

a. using offensive names when addressing another student 

b. teasing or spreading rumors about another student or his/her family 

c. or ridiculing another student’s appearance, way of speaking or personal mannerisms  

d. writing offensive notes or graffiti about another student 

3. Cyber Bullying takes place using electronic technology including devices and equipment 

such as cell phones, computers, and tablets as well as communication tools including social 

media sites, text messages, chat, and websites.  

a. Mean text messages or emails. 

b. Rumors sent by email or posted on social networking sites. 

c. Embarrassing pictures, videos, websites, or fake profiles. 

d. Cyberbullying is Potent 

e. Unlike other forms of bullying, cyberbullying can happen 24 hours a day, 7 days a 

week, any time of the day or night. 

f. Cyberbullying messages and images can be posted anonymously and distributed 

quickly to a very wide audience. It can be difficult and sometimes impossible to trace 

the source. 

g. Once posted, inappropriate and unwanted messages and images are difficult to 

remove. They may become part of a person’s digital footprint and affect his or her 

future study, career and personal life.  

h. Cyberbullying is Against the Law? 

4. Emotional 

a. excluding another student from a group activity 

b. belittling another student’s abilities and achievements 

5. Prejudiced - Comments or actions against students who have additional support needs or 

are disabled 

6. Racial, cultural or social   

a. Racial taunts, graffiti, gestures, deliberate physical attacks 

b. Bullied students are singled out because of the color of their skin, the way they talk, 

their ethnic, religion or cultural practices, or their social economic status. 

7. Gender based - Unwanted physical contact or sexually abusive / suggestive comments 

8. Homophobic, Bi-phobic and Transphobic - Hurtful behavior and attitudes which focus on a 

person’s sexuality. It can be a particular problem for teenagers who are confused or unsure 

about their own developing sexuality. 
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Appendix 3: What is NOT Bullying 

Some behaviors are unpleasant, unwanted and need to be addressed, but they are not considered 

bullying. 

Students not being friends with one another 
As individuals, students have preferences as to whom they want to befriend. Those with shared 

backgrounds often play and do things together. Preferences in making friends and in playing/doing 

things together does not constitute bullying. 

Exclusion 
Those who play and do things together tend to include their friends and ignore others. This exclusion 

may result in students not being invited to certain activities such as birthday parties or games. 

Though it is difficult for the excluded student to deal with, this is not an act of bullying. 

Strong personality 
Some people speak out loudly and behave more aggressively  than their peers. It is not bullying.  

Accidents  
Accidents could be verbal (a misunderstanding) or physical (kicking the ball to hit someone while 

playing a game). Although it may cause  unpleasantness to the person who receives it, it is not an act 

of bullying.  

Banter 
Children like to tease one another and tell jokes about others. It is not bullying when there is no 

imbalance of power, and both sides take part almost equally from time to time.   

Arguments/Fights  
Disagreements, arguments and fights are part of normal development, even among the best of 

friends.  Most disagreements, arguments and fights are not bullying, although sometimes they can 

turn into a bullying incident when a person involved repeatedly uses unfair tactics or behaviors to 

gain an upper hand or intimidate the other.  

-------- 

Remember, bullying is behavior that is deliberate, unwanted, repeated and inflicting physical, 

emotional, psychological harm or distress. If a behavior does not meet this definition, it is probably 

not an act of bullying.  



9 
 

Appendix 4: Warning Signs 

A CHILD IS BEING BULLIED 

 

Performance/School 
● Declining grades, loss of interest in schoolwork, or 

not wanting to go to school  
● Missing school frequently 

Physical 
● Unexplained injuries (cuts, bruises,  
● Torn clothes or damaged books/personal belongings 

Emotional 
● Frightened of walking to or from school and/or of a 

certain person/situation 

● Withdrawal, anxious and/or emotional  
● Lacking in confidence and/or self-esteem 

Behavior 
● Sudden changes in routine (doesn't want to go on the 

school / public bus or a certain place) 
● Changes in eating habits (hungry because 

lunch/money has been stolen, stop eating, binge 
eating) 

● Frequent illness (feeling ill, faking illness, frequent 
headache or stomachache) 

● Displaying self-destructive behavior (cutting oneself, 
threatening suicide or running away 

● starts stammering 

● Difficulty sleeping (crying at night or having 
nightmares 

● Becoming aggressive, disruptive or unreasonable 

● Bullying other children or siblings 

Social  
● Sudden loss of friends  
● Isolation or avoidance of social situations 

Others 
● Unexplained missing/loss of pocket money, clothes, 

school materials and/ or personal belongings  
● Coming home hungry (money / lunch has been 

stolen) 
● Frequently asking for money or starting to steal 

money (to pay bully) 

A CHILD IS BULLYING OTHERS 

 

Performance/School 
● Poor performance at school  
● Sent to the principal’s office or to 

detention frequently 

Behavior 
● Gets into physical or verbal fights 
● Is increasingly aggressive  
● Blames others for his/her problems 
● Doesn’t accept responsibility for his/her 

actions 
● Is competitive and worried about 

his/her reputation or popularity 

 

Social  
● Has friends who bully others 

Others 
● Has unexplained extra money or new 

belongings 
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Appendix 5:  Terms Related to Bullying 

SCELE: Safe, Caring, and Enjoyable Learning Environment  

Rude: A behavior that is unintentionally hurtful and occurs only once. 

Mean: A behavior that is intentionally hurtful and occurs only once. 

Bullying: a behavior that is deliberate, unwanted, repeated and inflicting physical, emotional, 

psychological harm or distress. 

Harassment: Any unwelcome comments (written or spoken) or behavior which violates an 

individual's dignity; and/or creates an intimidating, threatening, hostile, degrading, humiliating, or 

offensive environment.  

Intimidation: Behavior that aims to create fear in those receiving the unwanted behavior. 

Bystanders: Those who witness or overhear bullying behavior and do nothing. 

Up-standers: Bystanders who stand up for those who are bullied. 
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Appendix 6:  Laws governing Bullying in the U.S. and Spain   

U.S. Law 
The statutes that Office for Civil Rights enforces include Title VI of the Civil Rights Act of 19641 (Title 

VI), which prohibits discrimination on the basis of race, color, or national origin; Title IX of the 

Education Amendments of 19722 (Title IX), which prohibits discrimination on the basis of sex; Section 

504 of the Rehabilitation Act of 19733 (Section 504); and Title II of the Americans with Disabilities Act 

of 19904 (Title II). Section 504 and Title II prohibit discrimination on the basis of disability.   

http://www2.ed.gov/about/offices/list/ocr/letters/colleague-201010.pdf 

Spanish Law 

Legislación de aplicación en casos de acoso en Cataluña 

1.- Ley 12/2009, del 10 de julio, de educación. 

 Publicado en DOGC núm. 5422 de 16 de Julio de 2009 

Establecen pautas Art. 7, 30, 32, 33 y 37 

2.- Decreto 102/2010, de 3 de agosto, de autonomía de los centros educativos 

Publicado en DOGC núm. 5686 de 05 de Agosto de 2010 

Establecen pautas Art. 19, 23, 25 y 25 

3.- Decreto 279/2006, de 4 de julio, sobre derechos y deberes del alumnado y regulación de la 

convivencia en los centros educativos no universitarios de Cataluña. 

Publicado en DOGC núm. 4670 de 6 de julio de 2006 

Establece pautas Art. 25 

4.- Ley 11/2014, de 10 de octubre, para garantizar los derechos de lesbianas, gays, bisexuales, 

transgéneros e intersexuales y para erradicar la homofobia, la bifobia y la transfobia. 

Publicado en DOGC núm. 6730 de 17 de Octubre de 2014 

Establece pautas art. 12.6 

5.- Ley Orgánica 5/2000, de 12 de enero, reguladora de la responsabilidad penal de los menores 

Publicado en BOE núm. 11 de 13 de Enero de 2000 

Para cualquier consulta se puede acudir a la “Unitat de Suport a la Convivència Escolar del 

Departament d'Ensenyament” 

Teléfono 935.516.968 

e-mail info.ensenyament@gencat.cat 

  

  

Barcelona, 17/06/17 

 

 

http://www2.ed.gov/about/offices/list/ocr/letters/colleague-201010.pdf
http://www2.ed.gov/about/offices/list/ocr/letters/colleague-201010.pdf
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Appendix 7:  Resources and References 

BFIS Counselors:  
Elementary School: Kelli Sureck   |kellis@bfischool.org  

Middle School:  Brooke Felzer  | brookef@bfischool.org 

High School:   Aaron Hollingshead   | aaronh@bfischool.org 

National Helpline: 

 

 

 

 

 

 

Other Resources and References: 

https://www.stopbullying.gov/index.html (The site is available in both English and Spanish) 

http://www.anti-bullyingalliance.org.uk/ 

http://www.bullying.co.uk/  

 

 

 

 

 

 

 

http://www.bfischool.org/maeyama-makiko/
mailto:email@bfischool.org
mailto:email@bfischool.org
mailto:email@bfischool.org
mailto:mateoa@bfischool.org
mailto:mateoa@bfischool.org
https://www.stopbullying.gov/index.html
http://www.anti-bullyingalliance.org.uk/
http://www.anti-bullyingalliance.org.uk/
http://www.bullying.co.uk/

